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The Competition 

1.	 The Promoter is: Swoop Holdings Limited ACN 
009 256 535, Swoop Telecommunications Pty 
Ltd ACN 109 931 731 (trading as Swoop, Swoop 
Telecommunications).

	 The abovementioned company will be hereafter 
jointly referred to as the ‘Promoter.’ 

2.	� Employees of the Promoter or their family members 
or anyone else connected in any way with the 
competition or helping to set up the competition shall 
not be permitted to enter the competition. 

3.	 To enter the competition an entrant must either:

	 (a)	 Be an existing Swoop mobile customer and 
update/verify their contact information via the 
customer portal to confirm a current postal address, 
mobile number and email address.

	 (b)	Become a customer of Swoop mobile and 
provide and verify current postal address, mobile 
number and email address on the customer portal.

4.	 Closing date for entry will be 11:59pm (AEST) 
Wednesday 31 December 2025. After this date the no 
further entries to the competition will be permitted. 

5.	 No responsibility can be accepted for entries not 
received for whatever reason.

6.	 The Promoter reserves the right to cancel or amend 
the competition and these terms and conditions 
without notice. Any changes to the competition will 
be notified to entrants as soon as possible by the 
Promoter. 

7.	 The Promoter is not responsible for inaccurate prize 
or entry details supplied to any entrant by any third 
party connected with this competition. 

8.	 No cash alternative to the prizes will be offered. The 
prizes are not transferable. 

9.	 Winner will be drawn at random on Tuesday  
20 January, 2026.

10.	 The winner will be notified by email and/or text at 
1:00pm (AEST) Tuesday 20 January, 2026. If the 
winner cannot be contacted or do not claim the prize 
within 14 days of notification, we reserve the right 
to withdraw the prize from the winner and pick a 
replacement winner.

11.	 The Promoter will notify the winner of how the prize 
can be collected. 

12.	 The Promoter’s decision in respect of all matters 
to do with the competition will be final and no 
correspondence will be entered into. 

13.	 By entering this competition, an entrant is indicating 
their acceptance and agreement to be bound by 
these terms and conditions. 

14.	 The competition and these terms and conditions will 
be governed by Australian law, and any disputes will 
be subject to the exclusive jurisdiction of the courts of 
Australia. 

15.	 The winner agrees to the use of their name and image 
in any publicity material. Any personal data relating 
to the winner or any other entrants will be used solely 
in accordance with current Australian data protection 
legislation and will not be disclosed to a third party 
without the entrant’s prior consent. 

16.	 The competition is in no way affiliated with Westfield 
Group. 
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