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Terms & Conditions  
Swoop Business Offers: 
Business Fibre Enterprise Ethernet
The Offers

1. Eligible business customers will receive the following discounts from the list price when ordering a Swoop 
Business Fibre Enterprise Ethernet (powered by nbn Enterprise Ethernet) service

a. A 50% discount on the MRC (as per table below), for a period of   6 months based on the contracted term 
of the service (Offer). 

2. The applicable discount is applied from the first invoice for the allotted period of time once the service is 
activated.

3. These Offers are available from 10 October 2022 until 31 January 2023 or otherwise until Swoop withdraws 
the Offers at any time without notice.

4. By applying for an Offer, you agree to be bound by the terms and conditions applicable to the service(s) 
available at  https://swoop.com.au/legal/ and these Terms and Conditions. Swoop may change these Terms 
and Conditions at any time.

Eligibility
5. To be eligible for these Offers, the services which are set out in the Service Order must:

(a) be submitted to and accepted by Swoop on or before 31 January 2023; and

(b) be for premises at which nbn is not already supplying any nbn Enterprise Ethernet product.

6. Swoop may accept or reject a Service Order in its absolute discretion.

How the Offers work
7. These Offers are not transferrable; cannot be used with any other special offer or promotion; and cannot 

be redeemed for cash.

8. These Offers are available to business customers who: 

(a) order one of the services set out below; and

(b) meet the eligibility requirements set out a section 5 above.

9. Upon meeting the eligibility criteria, submitting a Service Order(s) and having the service(s) connected, the 
applicable credit will be applied to your first invoice(s).

10. If you change plans and move down you may be charged $149 as a once-off charge which is payable prior 
to reinstating the Discount on the applicable MRC for the remainder of the term.

11. These Offers are not available in all regions.

12. All prices listed exclude GST.

Pricing Table

Service CoS Zone Contract 
Term

MRC Discount 
Period 
Months 

Discounted 
MRC (ex 
GST)

Business Fibre 100/100 Low CBD 36 $299 6 $149.50

Business Fibre 250/250 Low CBD 36 $429 6 $214.50

Business Fibre 500/500 Low CBD 36 $629 6 $314.50

Business Fibre 1000/1000 Low CBD 36 $799 6 $399.50

Business Fibre 100/100 Low Zone 1 36 $419 6 $209.50

Business Fibre 250/250 Low Zone 1 36 $549 6 $274.50

Business Fibre 500/500 Low Zone 1 36 $749 6 $374.50

Business Fibre 1000/1000 Low Zone 1 36 $919 6 $459.50
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Service CoS Zone Contract 
Term

MRC Discount 
Period 
Months 

Discounted 
MRC (ex 
GST)

Business Fibre 100/100 Low Zone 2 36 $419 6 $209.50

Business Fibre 250/250 Low Zone 2 36 $549 6 $274.50

Business Fibre 500/500 Low Zone 2 36 $749 6 $374.50

Business Fibre 1000/1000 Low Zone 2 36 $919 6 $459.50

Business Fibre 100/100 Low Zone 3 36 $419 6 $209.50

Business Fibre 250/250 Low Zone 3 36 $549 6 $274.50

Business Fibre 500/500 Low Zone 3 36 $749 6 $374.50

Business Fibre 1000/1000 Low Zone 3 36 $919 6 $459.50

Pricing Table (continued)


